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By Recruitment International

ITHR plc Enters Its 13th Year With A Bang

Located in fantastic new offices in the 
heart of the West End of London, IT 
Human Resources plc has not only 
continued to grow, it has picked up 
numerous accolades and awards along 
the way.  It’s been thirteen years since 
the company was founded by Sean 
Gallagher and the intervening years 
have witnessed a plethora of change.  
These included many developments and 
innovations in the business and not least 
a major office relocation which took 
place just over a year ago.

Sean invited David Head, Editor of 
Recruitment International along to 
the company’s global headquarters to 
see for himself how the business has 
evolved, how it is continuing to prosper 
and why the company is set for further 
exponential growth.

The Right Environment

ITHR’s offices sit right on Regent 
Street, a stone’s throw from Piccadilly 
Circus, convenient for business and 
an easy commute for the growing 
number of people employed at the 
company.  The offices are bright, airy, 
full of activity and for the first time in 
the company’s history Sean actually 

has an office of his own!  However, 
he still spends the majority of his time 
amongst his people living and breathing 
recruitment.  The move to 48 Warwick 
Street has been a pivotal step in the 
development of the company as its extra 
floor space has allowed Sean to not only 
add another 50 fee earners since the 
move, it also gives him the capacity to 
increase this headcount further as good 
people become available. 

“Moving to our new offices has been 
a massive step change for us,” says 
Sean. “During the move we took the 
opportunity to completely re-engineer 
our IT infrastructure and to think about 
how we could use our extra space to 
make the environment work better for 
our people.  We decided to adopt a 
dealing room look, with high tech IT 
support underpinning our consultants.  
They each have two screens displaying 
the most accurate real time information 
on what is going on in the business.  

Our investment in making their lives 
more productive through IT means 
they can advertise, interview, place, 
get client sign off and even create 
a candidate invoice without raising 
a single sheet of paper.  The CRM 
package we use is called Influence and 
it has certainly lived up to its name 
when utilised by our consultants.  It 
enables us to work within a fast 
paced and vibrant atmosphere which 
genuinely makes us more productive 
and which in turn means that for our 
clients the service they receive is 
thoroughly professional.” Sean added.

Balancing out the “work hard” 
environment the offices also provide a 
modern kitchen, dining and break out 
area, where you will find a thriving 
table football league, avid X-Box 
gamers and shower facilities for 
our more green, exercise conscious 
commuters.

For some time now many recruitment 
luminaries at numerous global 

conferences have been exalting the 
“Get Big or Get Niche” mantra.  Over 
the last couple of years the ITHR 
Group have quietly been doing just 
that, giving it an excellent portfolio of 
specialist businesses all under the ITHR 
Group umbrella that it has organically 
developed, built or acquired.

In 2011 ITHR Group launched two new 
niche brand recruitment specialists in 
the form of 48 Digital and ITHR Telco.  
The culmination of this major Group 
strategy and business review was the 
launch in January of 4 new websites 
enabling each brand to individually 
better serve their specialist markets, yet 
still be recognised as being within the 
ITHR Group umbrella.

The Brands

www.ithrgroup.com is the over arching 
group site and offers a gateway into 
the specialist businesses that will have 
propelled the company into annual 
revenues of nearly £35 million per 
annum this year, well ahead of the 
previous £24 million in 2011. Added 
to this are the numerous accolades 
acquired over the last few years 
including entries into the Sunday Times 
Profit Track and International Track 
100 as well as being highly commended 
in the Best IT Recruitment Agency 
category at the Recruiter Awards for 
Excellence 2010 and a finalist the 
previous year. 

IT Human Resources was the original 
brand to be established within the 
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ITHR Group plc - www.ithr.com - 
which has been uniting the best IT 
professionals and employers for more 
than a decade.  Founded in 1998, it 
has grown to become one of the UK’s 
leading independent IT recruitment 
consultancies.  It’s a cash rich company 
with excellent foundations and that has 
allowed Sean and his fellow directors 
to branch out into exciting new areas 
and pursue an aggressive expansion 
plan.  The business is focused on 
delivering comprehensive recruitment 
solutions to our client portfolio and 
we are committed to specialist, high 
end, niche recruitment covering 
contract, permanent, consulting and 
contingency offerings.  Due to our 
clients global footprint we have to 
ensure we mirror their needs and give 
them the confidence that we can deliver 
a complete end to end recruitment 
solution.

www.ithrconsulting.com was founded in 
2005.  Employing full time consultants 
as well as best of breed freelance staff 
ITHR Consulting sits alongside the 
expansive portfolio of more traditional 
recruitment services.  A burgeoning 
business in its own right, Consulting 
are specialists in programme/project 
management, analysis, architecture, 
application development and integration 
for the mobile internet sector, providing 
a range of end-to-end development and 
consultancy solutions delivered from 
a dedicated 70 seat Paddington based 
development centre as well as client 
locations throughout EMEA.

Consulting is what Sean describes as 
the ‘product’ side of the business and 
includes innovations in the mobile 

internet space and our first product, 
nToklo.  The solutions that Consulting 
provide power a number of very 
different propositions ranging from 
mobile operator portals and billing 
systems, all the way to trading and 
betting solutions, where “providing 
complex information instantly and 
reliably across the mobile networks is 
the only option”.  As Consulting has 
grown it has further developed itself 
in the converged mobile and desktop 
internet space, leveraging unique know 
how of the mobile behaviour to improve 
the desktop experience of end users as 
well.  

ITHR Consulting is led by Director, 
Gareth Mee who told RI, “our ability 
to build bespoke systems to exacting 
standards has always given us a 
competitive edge in the marketplace.  
Because we are working with some 
of the leading names in the IT 
sector we have grown to know their 
requirements, not just on the products 
and developments they wish to launch, 
but also in understanding the skills they 
require from our consultants to make 
this happen.”  He said.

“One of the most exciting products 
to come from Consulting is nToklo, a 
software product suite incorporating 
a social recommendations engine and 
social integration gateway.  www.

nToklo.com allows 
retail sites to integrate 
a customer’s social 
world into the retailer’s 
online store, enhancing 
their existing mobile 
and online stores 
by offering a social 
shopping experience 
and providing 

personalised recommendations along 
with social discovery features.  nToklo 
does allow online retailers to sell more.  
Our latest implementation is supporting 
RealNetworks Music Service in Europe 
one of the biggest aggregators of online 
music in the world.” Gareth added.

 

Acquired in 2009, www.msemploy.
co.uk as its name suggests is dedicated 
to and supported directly by Microsoft 
and is part of a worldwide network of 
MSemploy companies spanning EMEA, 
North America and soon to be South 
America and Asia.  MSemploy caters 
for the specific needs of the Microsoft 
Partner Network and it sources a range 
of MS certified IT professionals and 
developers for partner organisations 
within the Microsoft ecosystem.  As 
part of the network it allows ITHR to 
have full access to all of Microsoft’s 
Gold and Silver Partners and a source 
of MS certified professionals not found 
elsewhere.

Expanding the Recruitment Offering

Both nToklo and MSemploy were 
added to the Group portfolio in 2009 
and, along with ITHR Consulting, 
sit outside their core recruiting 
businesses.  The company’s most recent 
additions, however, have all been in 
mainstream recruitment and each has 
proven to be an exciting new growth 
area. The first of these is a specialist 
telecommunications recruitment 
offering called ITHR Telco.

www.ithrtelco.com 
As ITHR’s specialist 
telecommunications recruitment arm, 
ITHR Telco was created in 2011 
and provides worldwide recruitment 
services for professionals and 
organisations at every level in this 
fast growing sector.  The business, 
along with all of ITHR Group’s core 
recruitment businesses is spearheaded 
by Sales Director and industry expert, 
Sean Woods who has already witnessed 
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the specialist brand establishing a 
bigger presence around the globe.  
Sean told RI, “My initial focus was to 
build upon ITHR’s successful business 
model in mainstream IT recruitment.  
We are a specialist niche player, but 
we are also able to target, develop 
and penetrate into the markets of 
our choice.  We combine an agency 
and consultancy skill set covering 
specific geographical areas. Telecoms 
professionals today literally have a 
whole world of opportunity in front 
of them. Possessing some of the most 
in-demand skills on the planet, we are 
only too well aware that niche technical 
skills are at a premium.  Because of 
this, we endeavour to be the agency 
of choice in our chosen sectors. With 
specialist sales teams focused in 
Network Infrastructure, OSS/BSS, 
Vendors, unified comms and R&D, 
ITHR Telco provide a professional 
recruitment solution that give our 
clients a competitive advantage”.

www.48digital.co.uk 
48 Digital was forged in the fires of 
the new media revolution, and has 
been leading the way ever since.  Sean 
Woods comments, “What’s with the 
name?  It’s pretty simple.  The digital 
industry is moving faster than ever. 
From a recruitment perspective this 
needs a dedicated skill set as well 
as the correct culture to harness the 
opportunities that are out there.  London 
is truly a centre of excellence for Digital 
Media and we have been trading in 
this space for a couple of years gaining 
understanding of the uniqueness of the 
sector. A short term solution is not good 
enough however which is why ITHR 

have invested in developing a specialist 
brand, run by industry experts, to carry 
us deeper into this exciting, highly 
charged environment. 

“The added beauty of this new division 
for clients is that because we are the 
100% digital focused arm of the ITHR 
Group plc, we have access to people 
and roles that other recruiters can’t 
reach.” He said.
 

The final part of the current ITHR 
jigsaw is Swan iT Recruitment, Sean’s 
first acquisition.  He said, “Having 
regularly tried and spectacularly failed 
on a number of occasions during our 
history to launch a specialist ERP/
SAP division, when the opportunity 
to acquire Swan presented itself, it 
was a deal too good to turn down.  
Acquiring a likeminded company to 
complement our existing business has 
been a key target in our growth plans 
for some time. Swan iT Recruitment, 
very much like ITHR, are an extremely 
profitable and well managed business 
and a specialist in a sector of the market 
which we did not serve but really 
wanted to be a part of.  The synergy 

between our two organisations was 
simply compelling and we are delighted 
to have welcomed Swan iT to the ITHR 
Group of Companies.” 

Mark Bettridge, Managing Director 
of Swan iT Recruitment added: “We 
have always prided ourselves in being 
specialists in our sector and in creating 
valuable long term partnerships with 
our clients and candidates.  As part of 
the ITHR Group we can look forward 
to building on our key strengths and 
reap the benefits of being part of a 
growing organisation which shares our 
vision for the future and is committed to 
excellence in the market place.”

www.swanitrecruitment.com was 
established in 1999.  Based in Watford 
Swan iT provides contract, permanent 
and executive search and selection 
solutions throughout the UK, Europe 
and South Africa in the SAP and IT 
market sectors.  Its strength is its 
specialist focus and this is a facet that 
Sean is keen to exploit.
 
International Growth.

“One of the attractions of the Swan iT 
acquisition was the ability to expand 
the brand internationally,” says Sean.  
“This dovetails beautifully with the 
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Eden are able to give individual bespoke illustrations on potential 
savings. For more details call one of their experienced team 
on 0844 686 8350, email enquiries@edenoutsource.co.uk
or visit www.edenoutsource.co.uk/hybrid 
Follow us on Twitter @edenoutsource

Eden Hybrid – A Winner All Round
Eden’s Hybrid will maximise a temporary worker’s take-home pay whilst 
also saving your business money and that’s guaranteed!  

Eden are so confident that their solution will benefit your business 
that they offer the Hybrid Guarantee:
 » To increase your workers take-home pay compared to PAYE
 » Substantial savings for your agency in relation to paying Employers NI

We were already using the services of Eden’s sister company 
InsideOut and the new Hybrid scheme looked like a 

tremendous idea for our business. The move to the new system was 
so, so easy. The transition was extremely smooth and to this day there 
is always support on hand should it be required. We have a dedicated 

account holder who is always available and who 
rings back when arranged!

For us it’s also complete peace of mind. We don’t have temps 
complaining; in fact we have some temps we know who would rather work 
through us because of how well the Hybrid works for them.  
We haven’t lost contact with any of our temps and because they can claim 
dispensation for their expenses it’s another reason for them to come 
back to us and also recommend colleagues to do the same.

Olivia Ryder, Managing Director, COS Recruitment

ITHR Telco brand which also shares 
the same exciting expansion potential.  
The upside for everyone in our business 
is phenomenal.  Not only are we 
increasing the depth, quality and size of 
our UK offering further, we can use this 
platform to build a number of overseas 
offices, each hosting the appropriate and 
relevant brand offerings.”

“Without revealing too much of our 
forward plans we are also working 
extremely hard to establish a number of 
strategic EMEA and beyond locations 
within the next 12-24 months, so it 
really is an exciting time to be a part 
of a hugely successful business.” Sean 
said.

The roles that he eludes too offer some 
fantastic opportunities for recruiters 
who would like to do more than just 
mark time from nine to five.  “The 
ITHR Group is always actively 
looking for good recruiters and sales 
professionals in all of our brand 
companies and locations, both present 
and not yet created - we are always 
open to the ‘next big idea’!  I know 
everyone talks the talk, but we do 
invest in our people and we really do 
have a traditional recruitment industry 
ethos running throughout the company. 
We are as entrepreneurial today as an 
established top 30 UK IT recruiter as 
we were as a 1 day old start up.  

ITHR plc Enters Its 13th Year With A Bang

I have always believed in the work 
hard, play hard philosophy and our 
company ethos reflects this.  I like 
team players with individual drive and 
determination so that everyone feels 
that they want to come to work because 
it’s both fun and highly rewarding.” 
says Sean.

The epitome of his own mantra, Sean 
does both.  He leads from the front, still 
takes an active part in writing business 
and he’s both recognised and respected 
as a person who gives ‘something’ back.  
On the recruitment industry side he is a 
Technology & Telco Executive member 
and Main Board Director of the REC, 
both roles he has held for a number of 
years.  This allows him to network and 
keep up to speed with the latest issues 
in areas such as best practice, legislation 
and training.

Sean has a strong belief in corporate 
social responsibility and actively 
supports and encourages his employees 
to take part in many charitable events.  
On a personal level Sean featured on 
last years, Channel 4 TV’s programme 
“The Secret Millionaire”, residing 
“under cover” in Middlesbrough.  The 
people and charities that he met and 
donated to still play a big part in his 
life and it’s a place he has returned to 
several times since his first visit, such 
are the friendships and emotional bonds 
he has forged there.

For example, ITHR is currently 
involved in a high profile campaign 
for Fairbridge (part of the Princes 
Trust) helping many of the UK’s most 
‘un-helped by the traditional system’ 
youngsters.  Its ‘Zero to Hero’ corporate 
challenge includes teams from many 
blue chip household names and the 
aim is simple.  Competing teams have 
to take £500 and turn it into £5,000 
in just 3 months.  Sean is confident 
that team ITHR will more than double 
it’s target with some enterprising 
ways of bringing the cash in; at least 
two directors were recently to be 
seen walking around the offices with 
distinctive bright orange and lime green 
Mohican haircuts!  Donations are still 
being accepted at http://www.justgiving.
com/ITHRShavetheDirectors
 
The Future?

“That’s always a difficult question 
to fully answer,” says Sean.  I can 
categorically tell you we don’t believe 
in bad luck so we will continue to push 
forward and expand.  Thirteen years 
have been very good to us and with the 
right people on board who knows how 
far we can push this business?

“We have the right infrastructure, 
excellent brands and great people, I 
think that’s the recipe for continued 
success and making our own luck.”  
Sean concluded.

Sean Gallagher
Group CEO | ITHR Group plc | sean.
gallagher@ithrgroup.com |@seangithr 


